THE  GOOD  NEWS  IS,  YOU  NOW  HAVE  MORE  VALUABLE 
INFORMATION  COMING  INTO  YOUR  BUSINESS  THAN  EVER  BEFORE. 

BUT  THEN,  THAT'S  ALSO  THE  BAD  NEWS. 


BrightStor™  Storage  Resource  Manager 

The  smart  alternative  to  managing  your  storage. 


HELLO  TOMORROW  |  WE  ARE  COMPUTER  ASSOCIATES  |  THE  SOFTWARE  THAT  MANAGES  eBUSINESS" 
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mmm  U.S.  Steel  Gets  Tough 
J«wfc  On  Acceptable  Use 

^  —  ;  .  .  I  If  a  violation  occurs,  a  screen 

In  tha  waks  of  a  damaging  n port  Deploys  tOOl  to  detect  inappropriate  capture  is  taken  and  sent  to  ad- 

computer  use  and  provide  audit  trail  doc- 


rr  department  to  weca 


>m  wrong ful-dis-  tend  to  be  a  little  nervous  in  an 
Keith  Morgan,  er  is  watching  every  keystroke 
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Microsoft's  SMS  2003 


Timeline 


Boulder.  Cola  "They’ve  i 
ed  to  lag  (behind]  the  nu 


Microsoft  Details  Software 
Systems  Management  Plans 


iut  some  users  say  they  want  quicker  fixes  Despite  i 

to  pressing  issues  like  remote  management 


Oracle  #1 

In  Business  Intelligence 


'<  ( 

1 

Oracle 

<100,000 

4 

Cognos 

$159,800 

A  W  A  R  D 
WINNER 

21 

Business  Objects 

$228,600 

Oracle  was  voted  best  in  business  intelligence 
by  readers  of  DM  Review.  And  it  costs  less 
than  Cognos  and  Business  Objects. 

The  more  you  know 
the  less  you  spend. 


ORACLE 


Sources:  DM  Review,  November  2001 
Survey.com,  March  2002 


oracle.com/ad/bicostsless 
or  call  1.800.633.1062 
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NEWS 


Airline  Gets  Storage 
Over  IP  on  the  Cheap 

Mesaba ' s  $2S0k  disaster  recovery  system  I  iqsamd  "labour 
would  have  cost  millions  a  few  years  ago  ^^c?wcondo'r  itodhow 
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Users  Beginning  to 
Consider  StarOffice 


Companies  are  looking  for  an  alternative 
to  Microsoft's  enterprise  licensing  plan 


productivity  !aiik\  Startiffiiv. 


of  taking  10%  of  the  office  p 


IIS  Usage  May  Not  Be  as  High  as  Survey  Says 


Numbers  may  have  j  overall  ns , 
actually  gone  down 


Merten  said.  -U's  premature  tu 


Microsoft^  IIS.  Thu  helped  to 


Two  Views  of  Web  Server  Usage 


W*  NEWS 

COUPUTERWDILD  Hay  8. 2W2 

Users  Beginning  to 

fice,  partly  dwesn^t 

Consider  StarOffice 

starOflice  has  aboul  10  mil-  users  «rto  don't  Mad  Oita's  ad- 

_  .  ,  ,  .  ,  .1  StarOffice  for  a  tryout.  He 

Companies  are  looking  for  an  alternative  called  it  -a  pretty  good  Pn>d- 
to  Microsoft's  enterprise  licensing  plan  ro5"itbo‘t“‘tis  6*000 '° 

less,  but  Microsoft  isn't  releasing 
fic’iCT  ^  rV.V’  its  vtAjmepriano  data  and  Sun 

hMn'tMtds^ya,. 

Tony  Siress.  a  senior  director  AGAHST  MIGRATION:  Training 

m. 


Gateway 
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How  can  you  connect  old 
systems  to  new?  Internal 
to  external?  Us  to  them? 


software?  Get  the  answers 
1  before  the  questions  start. 


o 


Microsoft 
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NEWSOPINION 


MARYFRAN  JOHNSON 


RealTime  Reality 


The  rhetoric  around  the  “real-time  enterprise"  continues  to 
rise,  but  perhaps  for  a  very  good  reason.  It’s  a  golden  oppor¬ 
tunity  for  IT  to  once  again  show  its  true  power. 

Is  there  a  company  anywhere  that  doesn’t  want  an  instant 
360-degree  view  of  its  customers?  Is  there  a  business  left  standing  that 


DAVID  FOOTE 


How  to  Be  One 
Of ‘The  Best’ 


I'M  INTRIGUED  by  lists  that  rank 
and  compare  —  such  as  “Top  10s” 
and  “Best  ofs.”  American  culture 
i  steeped  in  competition  and  envy 


On  the  road  to  Web  services, 


you  gotta  protect 
your  customer 
identities. 

You  hear  that? 


SunONE 

Open  Net  Environment 


Reports  from  the  road:  Textron. 

With  diverse  businesses  in  aerospace,  industrial. 
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What  Makes 
M  Workers  Tick 

The  top  U.S.  companies  have  ways  to  get  to  know  their  workers  as  individuals, 
from  mentoring  programs  to  one-on-one  skills  assessments.  By  Lee  Copeland 


Offer  Access  to 
Hot  Technology 


Deliver  Top- 
Drawer  Training 

Leading  companies  quench  IT  workers'  thirst  for  new  w 
skills  with  training  tied  to  the  business,  technology  and 
individual  growth.  By  Michelle  Bates  Deakin 


BEST  PLACESTO  WORK 


become  Partners 
n  Setting  Goals 

A  nurturing  manager,  plus  talent  and  timing,  are  vital  ingredients 
to  developing  an  IT  worker’s  career.  By  Kathleen  Melymuka 


36 


HP  Blade  servers  are  here. 

The  most  flexible  way  to 
manage  your  infrastructure. 

Radical  simplicity.  Extraordinary  flexibility.  HP  Blade  servers  are  about 
to  forever  change  the  way  you  look  at,  manage  and,  yes,  even  maneuver 
through  your  data  center. 

They  are  complete,  ultra-dense  servers  on  single  modular  cards— including 
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Companies  that  work  to  achieve  diversity  go  far  beyond  SSSSizS; 

race  and  religion.  They  value  differences  in  views,  styles  that’s  never  been  hard,  says  Ashley 

and  contributions.  By  Melissa  Solomon  SSSSSJ 


Create  Diversity  in  Cu 


QQQI  software 

IN  THIS  GAME,  THERE 
CAN  BE  NO  TIMEOUTS. 


environment  and  they’ll  have  little  reason  to  leave.  By  Mark  Hall 


Keeping  content  separate  and  distinct 
has  historically  been  a  good  idea. 

Today,  it's  an  open  invitation  to  chaos. 


so 
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Places 


..Work 


"IT 


Career  Development 

The  Top  10 


30%  16% 


workers  promoted  in  2001  of  IT  workers  pro* 

at  the  Top  10  Best  Places  motedm2001atthe 

for  career  development.  Top  100  Best  Places. 


100%  72% 


Percentage  of  the  Top  10  Percentage  of  the 
Best  Places  for  career  Top  100  Best  Places 


TheToplOO 
U.S.  Employers 


lit  I  i 


1  Enterprise-Class  Features  and  Management... 

1  Plus  Money  Left  Over  to  Buy  Other  Goodies  | 

. “ .  1 

AC  L  s  _ 

7 . \ 

/  1 
G-oup  Quotas  lot  UNIX 

Redundant  Hot  $wa| 

\ 

Dual  Gigabit  Ethernet 

with  Failover  and  Load  Balancing 

Introducing  Guardian.. 

.Cost-Effective,  Simple 

J  Network  Attached  Storage  for  the  Enterprise 

Specs  ‘1.4TB  •  311  •  Dual  Gigflbit  Ethernet 

•  Supports  Windows!  LMX'Linux/Macintosh  *•. 

Environments  •  fournaling  File  System  ,  s  ,J.  •>*  “ 

•  Standard  On-site  Support  iST  T  _  »  A 

Security /Management  •  Microsoft  ADS 

1.4TB/3U... under  $25,000 

The  new  Quantum  Guardian™  14000  server  eliminates  cost 
and  complexity  from  your  storage  infrastructure.  Deployment 
is  quick  and  easy,  with  no  downtime.  That  should  save  some 

.  •  Quotas  for  Users  and  Groups1  •  File  and  Folder 

Security  for  Users  and  Groups  •  Kerberos  Authentication 

Availability  •  RAID  5,1,0 '12  Hot-swappable  Disk  Drives  •  Redundant. 
Hot-swappable  Power  Supplies  and  Cooling  Fans  •  Dual  Ethernet  for 

Load  Balancing  and  Failover  •  Dual  Power  Cords 

Data  Protection  •  Snapshots  •  Backup  Agent  Support  (VERJTAS  NetBackup 

headaches.  And  the  low  acquisition  cost  combined  with  its 
high  availability  and  minimal  administration  helps  you  live 
within  your  budgets.  Yet  you  still  enjoy  the  enterprise-class 
security,  management  and  performance  your  environment 
demands.  The  new  Quantum  Guardian "  14000  servers... 
building  blocks  for  simple,  scalable  storage  growth.  Visit 

Synchronization  Software  •  Local  Backup  via  SCSI  Port1  •  APC  Smart-UPS  Support 
•  Unlimited  User  License  PowerQuest  DataKeeper  (for  Windows  Client  Backup) 

1 .888.343.7627  •  www.quantum.com  U  3  1 U  ITl * 

_ 

L  .  . 
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The  Top  100  U.S.  Employers 

1  Training 

■kiiwST 

U8M  Financial: 

The TopIO 

Baxter  International  Inc.  www.baxtcr.com  Health  car 

Deerfield,  m. 

500-plus 

There's  a  Dell  PowerEdge  server 
with  Windows  2000  Server 
for  every  kind  of  business. 


ft, 


<r 


Leading  is  Easy 

When  You're  Always  Out  in  Front. 


m 

|i  | 

9 

*  1 

*  1 
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Storage  and  data 
Information  is 


Introducing  Fujitsu  Consulting-a  partner  who  shares  your  vision 

In  times  like  these,  you  can’t  afford  to  work  with  a  consultant  who’s  single-minded. 
You  need  a  company  that  understands  the  true  meaning  of  collaboration.  At  Fujitsu 
Consulting,  we  share  your  vision  right  from  the  start,  and  we  never  lose  sight  of  your 
business  goals  throughout  the  process.  This  has  always  been  our  approach,  one  that 
further  benefits  from  the  expertise  and  resources  of  the  entire  Fujitsu  group,  which 
has  long  provided  world-class  IT  products  and  platforms  all  over  the  globe. 

Unique  ROI-focused  methodology 

As  a  forward-thinking  global  consulting  organization,  we  utilize  a  unique,  proven 
methodology  that  delivers  a  rapid  and  measurable  return  on  your  IT  investment. 
It  starts  by  focusing  on  the  results  the  client  expects  to  achieve.  It  then  provides 
a  road  map  through  the  design,  implementation  and  operation  of  the  solution  to 
achieve  the  desired  results. 

Industry  and  business-process  knowledge 

Fujitsu  Consulting  creates  tailored  solutions  for  a  variety  of  industries-in  particular, 
communications,  financial  services,  and  government.  Whether  it’s  core  back  office, 
front  office  or  extended  functions,  we  enable  companies  to  better  serve  their  customers 
and  collaborate  with  their  extended  supply  chain  of  employees,  vendors  and  partners. 

Fujitsu  Consulting-the  new  alternative 

In  creating  powerful  IT  solutions,  we  live  and  breathe  three  simple  ideas:  deep 

job  done.  It  is  the  unique  combination  of  global  scope  and  human  scale  that  sets  us 
distinctly  apart  from  our  competitors.  And,  perhaps,  earns  us  a  spot  on  your  short  list 
of  consulting  partners. 


FUJITSU 

I N  E  POSSIBILITIES  ARE  INFINITE 

us.fujitsu.com 
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LIFE  MAY  DEllfia 
ON  CACHL^ 


SO  RELIABLE, 
IT’S  THE 
LEADING 
DATABASE 
IN  HEALTHCARE: 


C CACHE 


Methodology 


COMPAQ. 


redhat. 


Best  Practices 


Whether  in  Ecuador  or  England,  IT 
employees  seek  competitive  salaries, 
unstructured  work  environments,  access 
to  challenging  technology  projects  and 
strong  career  development  support.  I 

By  Sharon  Watson  i 


Are  Uni 


ENTIQN  IT  USER  COMPANIES 


Using  a  Hot  Technology 
with  Real  Business  Value? 

Nominate  Your  Vendor  for  Conpteruiorld's  Innovative  Technology  2002  Awards! 


For  these  special 
awards,  we’re  asking 
IT  customers  - 
Computerworld’s  readers  - 
to  nominate  the  vendors 
they  believe  offer  leading- 
edge  technology  products 
or  services  that  provide 
business  value 
to  customers. 


r 


ABOUT  THE  AWARDS 


ComputerworkTs  Innovative  Technology  awards  are  "customer 
choice."  which  means  Computerworld  is  asking  those  compa¬ 
nies  that  use  technology  (but  don't  produce  or  sell  K)  to  nomi¬ 
nate  vendors.  The  awards  are  devoted  to  identifying  truly  break¬ 
through  technology  -  from  vendors  with  long  histories  or  those 
new  to  the  industry  -  and  showcasing  how  leading  organizations 
are  using  this  technology  to  achieve  business  payback. 

HOW  TO  NOMINRTE  VOUR  VENDOR 

fr  From  April  15  to  May  13. 2002.  IT  customers  can  visit 
F  Computerworld.com  to  nominate  the  vendors  and  technologies 
i  from  around  the  world  that  they  consider  innovative. 

THE  SURVEY  EVALUATION  AND  RESULTS 

From  May  20  to  June  17. 2002.  Computerworld  will  survey  those 
vendor  nominees  about  their  technology  applications.  A  panel  of 
outside  experts  and  Computerworid  editors  will  then  review  the  sur¬ 
veys  and  choose  the  winners.  Survey  results  and  stories  that  offer 
practical  advice  from  IT  leaders  using  these  technologies  will  be 
piMshed  in  the  September  23. 2002  issue  of  Computerworld.  as 
well  as  online  at  Computeiwortd.com.  To  nominate  a  vendor,  please 
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INNOVATIVE 

TECHNOLOGY 


is  May  13.  20021 


Ask  us  about  our  benefits. 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

Powered  by  Fear 


ARE  YOU  AFRAID?  You  probably  are.  When  times  are 
good,  many  IT  people  have  no  fears  at  all.  The  rest 
have  a  variety  of  concerns:  not  gaining  that  promotion, 
being  stuck  on  a  dead-end  project,  dealing  with  an  un¬ 
pleasant  boss.  But  times  aren’t  good,  and  right  now  we 
all  dread  pretty  much  the  same  thing:  getting  laid  off  and  not  being 
able  to  find  a  new  job. 


The  5th  Wave 


(©server 


FIRST 

SERVER  LINE  TO  REN  ON  THE  INTEL'  XEOV  PROCESSOR  MP. 

FIRST 

XEON  PROCESSOR  MP  SERVER  WITH  “PAY  AS  YOU  GROWSMP  BUILDING  BLOCKS. 

FIRST 

INTEL-BASED  SERVER  WITH  ACTIVE  MEMORY'  MIRRORING 
DESIGNED  TO  ELIMINATE  MEMORY  FAILURE. 

FIRST 


The  New  Enterprise-Class  IBM  (©server  x Series" 440. 

night  not  use,  Ifhste.  Or  own  the  new 


90.426.7777.  (Mention  priority  code  1Q2AX001.) 

BM  x440  with  the  new  Intel  Xeon  IWessor  MP.  Everything  else  coi 


Only  a  Xerox  Document  Centre*  shifts  your  office 
into  overdrive.  It  prints,  copies,  faxes,  scans  and  e-mails 
like  no  other.  Saving  you  time  and  money. 
There’s  a  new  way  to  look  at  it. 


